
ORDER DATE : __________/__________/__________ ORDER NUMBER : ______________________________

PRODUCT CODE DESCRIPTION QTY REMARKS

REASON FOR RETURN / EXCHANGE

For Defects or Incorrect Item received, please email us at contact@allsurfimport.com

Need to return something ? Items can only be returned/exchanged ONCE for store credit refund. The return or exchange is at the 
risk of the Customer. The Item(s) must be returned within a week in its original packaging, in its original condition, accompanied by 
the return notice.

1. Fill up the form and indicate the reason for the return
2. Return/exchange is not applicable for sales items, other online/offline sales promotions and orders using exchanged credits.
3. It is very important to enclose this form with your parcel to enable us to process your return within 1 working day.
4. Use the pre-printed label attached to this form and secure it to your parcel. Please note that this label is NOT postage paid. The 
shipping fee to return item(s) are to be taken charge of by the Customer.
5. Return the parcel to us via a delivery option that allows tracking when you mail it back to us. All Surf Import will stricly not liable 
for lost mails. Returns are not valid if the parcel does not reach us.
6. You will received an email notification once we receive the return parcel.

For more information on our return policy, visit www.gofoileurope.com/delivery-and-returns/
----------------------------------------------------------------------------------------------------------------------------------

TO : ALL SURF IMPORT

6 rue Lieutenant de Vaisseau Bourely
Lorient La Base
56100 Lorient

France

Tel : +33 6 79 70 46 17.

PLEASE NOTE : THIS IS NOT A PRE-PAID LABEL


